20.

21.

22.

23.

24.

SECTION € — (3 x 10 = 30 marks)
Answer any THREE questions.

What do you mean by selection? What aré¢ the
various steps involved in a selection process.’

ComplsBsss admuga  Qummer  wrg? @
CopbleBsge Ceweipan sbubsiLLL - LG

Lilg ST 1LITemey P

Discuss the traditional methods of performance
appraisal. How far are these methods relevant in
present day organisation?

Csweflpen  wHUS gar  urpLUAW e psaer
dleundlss. Qearepw Hneasded OBs enser
THHEMET FITLD 2 CTeTer? : :

Critically examine Herzberg’s two factor theory of
Motivation.

CapmevCluisdlen  @Qrean( s ewds LSS50
Gamium g enar el oreentdluime < rmiis.

. Explain the fulnctions of Trade Union.

Asmfinenssdern Laflamer aflour.

What are the benefits of Human Resource Audit?

weafigeuer senfllameaulen paraossr wimaneu?
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Maximum : 75 marks
SECTIOI}I A — (10 x 2 = 20 marks)

Answer any TEN questions.

Define the term HRM.

waeflgeuer CereaenLn 6TeTm ug,g,'é,]_mm Q_IGIDU'U_IQJ.'

List the Internal sources of recruitment.

2, eTCaTLISl6tr 2_6iT e%g,nuﬂesmmr Ul ig el (R,

What do you mean by interview? State the
different types of techniques.

Cpiranened  eranugen  Qummer  wng? ueGaumy

suenaWIme [ Lkiganer GOlLbG(Hs.

Distinguish between Training and Development.

Uubp A LOMHMiD aUeTT &S5, @lenL Guiwirer

Geumiuimt_1q.en e (5.

- Define the term Performance appraisal.

Clewe glpar LG eram LssHamen cuemrLm.

%Aow@ MNIG’QQJV\—QAJ—‘
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10.

11.

12.

13.

Why is transfer necessary for an organisation?
206 PyeasdbE adr GLompob CsmaliuGans?
Give the meaning of financial incentives.
filf3) mé;a;réw;e’rf Gre'o'rugﬁin Qurr@eiT &(5.
What do you mean by employees welfare and
social security?
oar Wi HEVet WHMILD Feps LIMEISTLIL] eTemLIBer ol Lim(merr
wimg|? ‘
Define the term Motivation.
21585 IL(HSSIS® eTetn LSSS enar auanywim).
Why do employees join trade unions?
sanflwiitser Qsmlnenasde gar Coidprisen?
What is Collective bargaining? .
g (HCULD eTeTDTeh GTewren?
What is Human Resource Audit?
wefls euer senflGens GTa e GTaman?

- SECTION B — (5 x 5 = 25 marks)

. Answér any FIVE questions:

Distinguish between Personnel Management and
HRM.

Lol udmemT

GLosv meisTenin LDﬁ)gJLb waflgeuar
Cuwararennss Qe Guuwimer GeumiLimL g @né H(hs.
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14.

16.

17.

"18.

19.

s

Explain the  procurement functions of

Management. 5

Guerarenwuiar Qsrearpsd Lallsmar eleuf].

List out training programmes for dlfferent levels
of employees.

sanfluirseflen - LOGagulL LD Sl rismar
vy weps. -

Discuss the important steps in career planning

process.

aumpsmss SO  Ceueduriiged (g)aseﬂu_:mrrm
Lig &6T G eleundlése|n. |

How will you formulate a good incentive scheme?
Q@@ B oagHgH L eng  BhiseT  eriiLig
aulg UL TEET?

Define the term Industrial Dispute. What are the
causes of Industrial disputes in India?

Glem@,rpg}emg) Guongd eranp . UsSSaman alanimy.
@bSlwnaie - @yr@pgﬂmm Glonged & (@mésman

STTETIRISET LLITEnE?

Explain the nature and scope of Human Resource
Audit. -

waflgeuer ganfldamauier @uisLy WHMILD (S(r_r,rrssasrmasmm
alleurfl.
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