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Time : Three hours Méxiﬂ;u_m : 75 marks
PART A — (10 x 1 = 10 marks) .

Answer any TEN ques_tioné. ]

—

Define: Qrgani_s’ational Behaviour.
List out OB hmd_els?

What is Personality?

What do you mean by Perception?
Define Learning. .
What is meant by Motivatioxi?
What is Communication?

Define Informal communication.

© o N @ P ®WN

What do you mean by organisational culture?
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What is organisational effectiveness?

i
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Why Organizational change?

12.° What do you understand by managing resistance
to change? . -
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PART B~ (5 x 5 = 25 marks) -

Answer Any FIVE questions each in 200 words.

D1scuss the Personal factors mﬂuence ‘individual
behaviour.

Explain” nat}lre and scope -of organizational
‘behaviour. _

Bring out the personal factors in determining

-individual behaviour?

What ate the major determinants of personality?

Elucidate "the. symptOms . of stress ‘in- an’

organisation.
Explain the factors ihﬂuéricing change in culture,
Pen down the various types of changes.

PART C - (4 x 10 = 40 marks)

Answer any FOUR questions each in 500 words.

What are the some of the major challenges facing
today’s organization and management?

- Explain the various factors affecting perception of

an individual.
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22,

23.

24.

25.

- Discuss the stages of group development.

List out and explain  the barriers to

communication. .

‘Enumerate the. approac‘hes to organisational

effectiveness.

Explain the reasons of resmtance to change in an
organisation. '
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