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PART B — (5 x 5 = 25 marks)
Answer any FIVE questions

Explain the elements of TQM.

List out the a_dvar_xtagés of statistical quality
control.

How do you prevent defects?
Bring out varioﬁs quality motivation techniques.
What are the benefits of quality circles?

Trace out

the problems in quality cost
measurement. ’

Find out the types of sampling pIans.

.PART C — (4 x 10 = 40 marks)

Answer any FOUR questions’
What are the dimensions of service quality?
How do you construct a control chart?

Write' a detailed essay on ABC analysis.
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24,

25.

Describe the purpose of a quality management
system.

Mention  the elements of environment

management system.

-Give the historical development of quality

activities.
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