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PART B — (5 x 5 = 25 marks)
Answer any FIVE questions each in 200 words.

Highlight the importance of studying behavioral
science in Organizational behavior. '

Write a detail note on Process mapping.

Write doi&ﬁ the steps involved in Organizational
development.

“Explain the factors determining the dynamics of
Organizational Behaviour.

Explain conflict management in an Industry.

Write down the procedure involved in team
Building.

What way OD B'r_ngS‘OrganizatiOnal change.
PART C - (4 x 10 = 40 marks). -

' Answer ahijOUR questions each in 500 words.

Explain the role of personaliﬁy in organizational
béhavior. i, X

Critically analyze the challenges of Organizational
development, ,
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22.

23,

24.

Briefly explain the types and theories of group
dynamics. . ' ' ' 3

Human‘beh_avior at work leads to Organizational
development-Justify. ¥

Evaluate Operational. research in organizational
development.

Explain the factors involved in job satisfaction and
bring out ' its relevance in - organizational
development. ‘
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