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Time : Three hours Maximum : 75 marks

SECTION A — (10 x 2 = 20 marks)
Answer any TEN questions.

1. Is management a social science?

Coeramento eTemLig Feps iMlellwievr?

2. What is management process?

Cuemerrentnd GFLIGPEND GTETHITE) 6TEIET?
3.  Define Administration.
BlTeumsLd euenrwimi.

4. What do you mean by Human Resource
Management?

weflgeler G memento eTerLgenm ol LImmeT wmg)?

5. State the meaning of policies.

Q&TETENSHH 6T GTGOTLIS GO Qurr@@"r S5,

6. What is organizational manual?

SiemwLiL wpepm ans&Cw () TG GTETET?



10.

11.

12.

13.

What is formal organization?

(PEDDHWITET S{GMLOLIL| GTGITMTE) GTEIT60T?

Mention few limitations of departmentation.
glanpUBSSedlen GanpUTHsamer GO [Hs.
Define leadership.

SENEENOSHIEILD GUEDTUIM).

What is decentralization?

LITEUTESELD GTEITDTC) GTETEH ?

What are the types of co-ordination?

RIS eI 6 QU SHET WME)?

State any two types of control.

s (HUum_iq 6 @Q)TeT(h eUMEHENETH Fom)d.
SECTION B — (5 X 5 = 25 marks)

Answer any FIVE questions.

Distinguish between management and
administration.

CoerarewsEd whmb  Hrerssdneh e Gu
Caumu(h5g15.
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14.

15.

16.

17.

18.

19.

20.

‘Management is what manager does’ — Explain.
‘Coeraeno eremug) Goemert Qaliub CFwudsGer -
NI EIGES

How far planning is useful to management?
sl CemarenndE —ereueumn  LILE)ETETSTS
2 _eeng)?

What are the factors affecting span of
management?

Cuoeramenio eiFsener LT &@0D sranilsdr wrg?

What is functional organization? State its merits.
Ceweur’ () el  ETEIDTE)  GTETe? ST
BEITENLO&HEN G S 1) 5.

Describe the various sources of authority.

<Slarrsdler LGeum < sTrmisaT UHM efleu.

Bring out the problems in the control function.
s_(Huur’_( Lewflufled o e Yrseamaigeanar
Qeue&QsTeRTTS.
SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.
How can management process be used to achieve
organizational goals?
Blimeuer Qed@samer anl_u Cemeamand CFwepanm
ereueumml LiwerU(H&sLiLhEmg?
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21.

22.

23.

24.

Explain the advantages and limitations of
planning.

S8l oflewr  Bemenoger  WLHMID  @GedoUT(HSEmET
NI EIGES

Discuss the importance of departmentation.
glanpLILHSgIS6n (p&sdHLSgicusHaner afleurd.
Enumerate the qualities of a good leader.
QT B smaeuilen 5EGSHemar eT(HSHIMT&HS.

State the techniques of effective co-ordination.

@M ElBS e(HrIdenenTU L6 I LIBISEM6T Snm)is.
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