
   

  

APRIL 2021  62509/CZ22B 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer any TEN questions. 

1. Is management a social science? 

 ÷©»õsø© Gß£x \‰P AÔÂ¯»õ? 

2. What is management process? 

 ÷©»õsø© ö\¯À•øÓ GßÓõÀ GßÚ? 

3. Define Administration. 

 {ºÁõP® Áøμ¯Ö. 

4. What do you mean by Human Resource 
Management? 

 ©ÛuÁÍ ÷©»õsø© Gß£uß ö£õ¸Ò ¯õx? 

5. State the meaning of policies. 

 öPõÒøPPÒ Gß£uß ö£õ¸Ò TÖP.  

6. What is organizational manual? 

 Aø©¨¦ •øÓ øP÷¯k GßÓõÀ GßÚ? 
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7. What is formal organization? 

 •øÓ¯õÚ Aø©¨¦ GßÓõÀ GßÚ? 

8. Mention few limitations of departmentation. 

 xøÓ£kzu¼ß SøÓ£õkPøÍ SÔ¨¤kP.  

9. Define leadership. 

 uø»ø©zxÁ® Áøμ¯Ö.  

10. What is decentralization? 

 £μÁ»õUP® GßÓõÀ GßÚ? 

11. What are the types of co-ordination? 

 JÊ[QøÚ¨¤ß ÁøPPÒ ¯õx? 

12. State any two types of control. 

 Pmk¨£õmiß Cμsk ÁøPPøÍU TÖP.  

SECTION B — (5 × 5 = 25 marks) 

Answer any FIVE questions. 

13. Distinguish between management and 
administration. 

 ÷©»õsø©US® ©ØÖ® {ºÁõPzvØS® Cøh÷¯ 

÷ÁÖ£kzxP.  
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14. ‘Management is what manager does’ – Explain. 

 ‘÷©»õsø© Gß£x ÷©»õÍº ö\´²® ö\¯ÀP÷Í’ & 

ÂÍUSP.  

15. How far planning is useful to management? 

 vmhªhÀ ÷©»õsø©US GÆÁõÖ £¯ÝÒÍuõP 

EÒÍx? 

16. What are the factors affecting span of 
management? 

 ÷©»õsø© Ãa]øÚ £õvUS® PõμoPÒ ¯õx? 

17. What is functional organization? State its merits. 

 ö\¯À£õmk Aø©¨¦ GßÓõÀ GßÚ? Auß 

|ßø©PøÍ TÖP.  

18. Describe the various sources of authority. 

 AvPõμzvß £À÷ÁÖ Buõμ[PÒ £ØÔ ÂÁ›.  

19. Bring out the problems in the control function. 

 Pmk¨£õmk £o°À EÒÍ ¤μa\øÚPøÍ 

öÁÎUöPõnºP.  

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

20. How can management process be used to achieve 
organizational goals? 

 {ÖÁÚ C»USPøÍ Aøh¯ ÷©»õsø© ö\¯À•øÓ 

GÆÁõÖ £¯ß£kzu¨£kQÓx? 
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21. Explain the advantages and limitations of 
planning. 

 vmhªh¼ß |ßø©PÒ ©ØÖ® SøÓ£õkPøÍ 

ÂÍUSP. 

22. Discuss the importance of departmentation. 

 xøÓ¨£kzxu¼ß •UQ¯zxÁzvøÚ ÂÁõv.  

23. Enumerate the qualities of a good leader. 

 Kº ]Ó¢u uø»Á›ß uSvPøÍ GkzxøμUP.  

24. State the techniques of effective co-ordination. 

 Kº ]Ó¢u J¸[Qøn¨¤ß ~m£[PøÍ TÖP.  
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