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Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer any TEN questions each in 30 words.

1.  Define Oral communication.
eumieuS QFTLTenLI eUEDTLIMISHS.

2. What is Business communication?
cuantlag CSmLITL| eTemmTed 6TEmeT?

3. What is Informal Communication?
pennEmyT QST eTemmmed 6T60men?

4.  What is circular?
FHOOG®S GTETDTE GTeTen?

5.  What is floating policy?
WO$&@LD CETETENS GTETMHTE) 6TEMENT?

6.  Write a short note on General Insurance.

Qurg) sIS6 @PISsl o GOV @®s.



10.

11.

12.

13.

What is an Interview?

CBIT&TEmTe) 6TEMMTE) GTETe?

Write a short note on ‘Letter Enquiry’.

cllamyenant slq 50 GNSg Slm GOILIL SHS.

What is a Minutes?

Blap&s Gl eremmmed eTeme?

What are the purposes of Sales Letter?

ellhuenen siq s5F e CHT&SmISGET WTenal?

What does technology mean to Business?

cuantlag Cgmpled HIL LD cTemmmed 6TeimeT?

What is “Video Conference”?

‘STOlewTmed gal L 1D’ cTeTmTey GTeures?
SECTION B — (5 x 5 = 25 marks)

Answer any FIVE questions each in 200 words.
Discuss the principle of Communication.

56U Ggmmier Camaransamwits upmd afleur.

2 62502/CZ21B/
CA31B/AY21B



14.

15.

16.

17.

18.

19.

20.

Explain the structure of Business Letter.

cuamila sHigHS5Slem sl LenolienLl 68lemd:@s.
Describe the quality of Business Letter.
cuantls 545556 HrHmS 6lleTsEs.

What are the main points should be included in
drafting letter for interview?

Crisramaissmer  sgssas sSwUmiliudld  wpssu
FaHMIGET WTEn6U ?

Write the layout of a Press Report.

@@ USSHMNEms HEamaudlern $eT LU 6T(LHFIS.
Explain the features of Company Meeting.
Bimieiar sal L len jbamisemar allemd @s.

State the advantages of Internet.

G TSI 6T BETEDLOHENET Fo M.

SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions each in 500 words.

Explain the Barriers of Communication.
556U CgmL_mYen enL_samer allerns@s.
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21.

22.

23.

24.

Describe the elements of Sales Letter.
elhuenen siq sSEem smmsener el

State the essential characteristics of Company
Correspondence.

Bneasded  sgs uflbmopsdear  AS5SHwITEIS W
uenflsemer GOILG (.

Explain the steps involved in the process of
preparation of a Report.

R Nsmsows SuThE@En  uetuled o drer
LigBlencusener 6lleréEs.

Explain the uses and limitations of Video
Conferencing.

srllanrmedl ol L SSHlem LILIGNEET LOMILD GUFLDLISENET
cAlemd: @s.
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