APRIL 2021 60571/AY22B

Time : Three hours Maximum : 75 marks

PART A — (10 x 2 = 20 marks)

Answer any TEN questions.

1. Define Management.

Cuemerrentn cuenFwim.

2. What is system approach?

QFELOUPEND AEWIGAPEOD CTETMTED GTETE ?

3.  What is meant by corporate planning?
Blmio S L6 eremmed eTebren ?

4.  What is formal organization?
(WPENMHUITET S{EMLOLIL| GTEITMTE) 6TEITE ?

5.  What do you mean by departmentation?
seaopiidflgsd ubd Beli oidloug ererer?

6. What is recruitment?

venflwmen T HlUILDGTLD GTETMTE 6T6bTen ?



10.

11.

12.

13.

14.

What is meant by training?

LWiHFwel S5 eremigl eremmen ?
Define “Selection”.
CambhsHEse cuaprwm).

What is meant by promotion?

US6H 2 W6 GTETmTE) 6TEITE ?

Define “Performance Appraisal”.

‘Lesflwrert HlavpCoupm HIEH Qedsenrd Fnmi.

What do you mean by motivation?

Qeursswellsse eremLg eTerer ?

What is control?

FLl(HUUm(h) GTETDTE) GTEITE0T ?

PART B — (5 x 5 = 25 marks)

Answer any FIVE questions.

Write down the contribution made by Peter

Drucker to management thought.

Coeramenn Apgsmardsd SLLT Lrsst alss

LIRISET LG 6T(LpSIMBISET.

What are the factors influencing decision making?

WLau@lriums LUTHEGD STrewts6r WTenel ?
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15.

16.

17.

18.

19.

20.

21.

What are the merits and demerits of line
organization?

CrrGam_(H Sjenoidler SolUiLser LHMILD
&®DUT(H&ET 6Tesen ?

What are the factors affecting recruitment?
< Garlienu undls@h sryantlger wrenel ?
What is the need for Transfer?
@LwrhpsHer Csame eremer ?
What is the importance of coordination?
mudamaniiber (psHwsgliald ererer?
What are the characteristics of control?
S (DI 1q 63T LIGHTL|&ET GT60TEnT ?

PART C — (3 X 10 = 30 marks)

Answer any THREE questions.

Explain the concept of scientific management
advocated by Taylor.

Qe uflpgienyss @Mellwe Hlicurasdler smsams
Nl 6T (&) BIGET.

Describe the process of planning.

S LiflLe Qeudwpepearw eflefssab.
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22.

23.

24.

Explain the various methods of Training.
uulp&ufer LOCoaum peppEemeT 6ll6Td @ hISET.

Discuss the process of performance appraisal.
uenflumert  HlevpCoupp  wHUIS g6 Cewedpenn
upl efleurdlssaid.

Describe the Maslows Motivation Theory of
Hierarchical needs.

ugflene  Cgeneuseiler  wmevGeamey 2 BFIFED
Garum e Neufésalb.
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