APRIL 2021 61313/SAT6B

Time : Three hours Maximum : 75 marks

SECTION A — (10 x 2 = 20 marks)
Answer any TEN questions each in 30 words.

1.  Define Organizational Psychology.

Blmieuer 2 erellwied euenywim.

2. Write about Army Beta Tests.
@rramieu L Gargenanser LUHH 6T(ps)s.

3.  What are Organizational Designs?
HIMIGUET GUlqEUENLOLIL|SET GTETDHTE) GT6ITE ?

4.  What are the ways through which employees learn
culture?

SONEFTISMG [ LI enL, Qg;rna@@rrmr'rasm
erenGlamerar euflsatied sHEmmiaeT?

5.  Define Leadership.
SO DLILIGHTL| — @leFuim].
6.  List any four characteristics of effective leaders.

Soewwrear  sameoaliseflar  gCsepd  BHTENE
a6l Ll ig el (hs.



10.

11.

12.

13.

14.

List the types of teams.
<janflsetien euamasameT LiL g wed(hs.

What is Job satisfaction?

uenfl S eremmmed ereva ?
What is Absenteeism?

Lenfl& @, UITENLD GTETMTE) ETETE ?

List the barriers to effective communication.
vwgater  sseued  CemLmler  @enLumsener
Ul igwed (hs.

What is the effect of humidity on work
performance?

Cauamer Qwddmenar FFLLSLD 6rliLily UTHEEmg) ?
Define Flexi Time.
Qpdlipe] Crrb — eueyuim.
SECTION B — (5 x 5 = 25 marks)
Answer any FIVE questions each in 200 words.
Discuss the scope of Organisational Psychology.
Blimieuar 2 erellwedlen Crrs@, elleumdlssea]lb.

How is an ethical and customer responsive culture
created in organisations?

Blimeaiiseflcr, QBHOPHDFTT OHOID Mg SEHSWLITETT
gmi /2 gedl LeTun(p ereucurm 2 (HheunssliubhE g ?
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15. How is planned change managed?

S LB rHmb ereueurm endswimeriil(Bi&Emng ?

16. Explain the Trait theory of Leadership.

saneenwliuamder Uy samser GCaTLUTL g anenr

ollaTsGs.
17. Write about formal small group networks.
pepwnar Sm @& Geariisar Uhdl eT(psis.

18. Explain McClelland’s theory of needs.

Coamaeusar updlwu CQusbeoeer iqer Camium e
cllemd @ s.

19. Bring out the merits of shift work.

spHd Geuameuler perensaer GleuaflEbsTemis.

SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions each in 500 words.

20. How do worker involvement and changing
technology pose challenge to Organisational

Psychology.
uenflumer  mHUTG  wHmDL  CQsTfldmr L THDHD
eTeUGUTM) Blmieuer 2 arallwg)& S, FEUTE TS
LS GTDH & ?
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21.

22.

23.

24.

Elaborate upon the common and new
organisational designs.

Qurgieurer LHMID S HMeIaT 6llgeueLIL&ET
ubmm edlfleurs efeTdsa|w.

Delineate the process of creating effective teams
for quality management.

sywrer  CuerarewnsEs Csameuwmear Speanowimer
Sientlsemer 2 (haurs@b CFwedperpa ellarése]b.

Explain the influence of Job Satisfaction on work
behaviour.

Ceuemer pLgemgufern g vl Hpriduier srsssms
ollaTsGs.

Portray the significance of working conditions in a
job.

om Ceuemeouled, vamilurdmd  @pblaosafier
W&IwsgeuSms THSIHMIESH6LD.
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