
  

APRIL 2021 61313/SAT6B 

Time : Three hours Maximum : 75 marks 

SECTION A – (10 × 2 = 20 marks) 

Answer any TEN questions each in 30 words. 

1. Define Organizational Psychology. 

 {ÖÁÚ EÍÂ¯À Áøμ¯Ö. 

2. Write about Army Beta Tests. 

 CμõqÁ ¥mhõ ÷\õuøÚPÒ £ØÔ GÊxP. 

3. What are Organizational Designs? 

 {ÖÁÚ ÁiÁø©¨¦PÒ GßÓõÀ GßÚ? 

4. What are the ways through which employees learn 

culture? 

 P»õa\õμzøu/£s£õmøh, öuõÈ»õÍºPÒ 

GßöÚßÚ ÁÈPÎÀ PØQÓõºPÒ? 

5. Define Leadership. 

 uø»ø©¨£s¦ – Áøμ¯Ö. 

6. List any four characteristics of effective leaders. 

 vÓø©¯õÚ uø»ÁºPÎß H÷uÝ® |õßS 

£s¦PøÍ¨ £mi¯¼kP. 
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7. List the types of teams. 
 AoPÎß ÁøPPøÍ¨ £mi¯¼kP. 

8. What is Job satisfaction? 
 £o v¸¨v GßÓõÀ GßÚ? 

9. What is Absenteeism? 
 £oUS Áμõø© GßÓõÀ GßÚ? 

10. List the barriers to effective communication. 
 £¯ÝÒÍ uPÁÀ öuõhº¤ß Cøh³ÖPøÍ 

£mi¯¼kP. 

11. What is the effect of humidity on work 
performance? 

 ÷Áø» ö\¯ÀvÓøÚ Dμ¨£u® G¨£i £õvUQÓx? 

12. Define Flexi Time. 
 ö|QÌÄ ÷|μ® – Áøμ¯Ö. 

SECTION B – (5 × 5 = 25 marks) 

Answer any FIVE questions each in 200 words. 

13. Discuss the scope of Organisational Psychology. 

 {ÖÁÚ EÍÂ¯¼ß ÷|õUS ÂÁõvUPÄ®. 

14. How is an ethical and customer responsive culture 
created in organisations? 

 {ÖÁÚ[PÎÀ, ö|Ô•øÓ\õº ©ØÖ® ÁõiUøP¯õÍº 
\õº¦/EuÂ £s£õk GÆÁõÖ E¸ÁõUP¨£kQÓx? 
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15. How is planned change managed? 

 vmhªmh ©õØÓ® GÆÁõÖ øP¯õÍ¨£kQÓx? 

16. Explain the Trait theory of Leadership. 

 uø»ø©¨£s¤ß £s¦ TÖPÒ ÷Põm£õmiøÚ 
ÂÍUSP. 

17. Write about formal small group networks. 

 •øÓ¯õÚ ]Ö SÊ Cøn¨¦PÒ £ØÔ GÊxP. 

18. Explain McClelland’s theory of needs. 

 ÷uøÁPÒ £ØÔ¯ ö©Uö»»ßmiß ÷Põm£õmøh 
ÂÍUSP. 

19. Bring out the merits of shift work. 

 _ÇØ] ÷Áø»°ß |ßø©PøÍ öÁÎUöPõnºP. 

SECTION C – (3 × 10 = 30 marks) 

Answer any THREE questions each in 500 words. 

20. How do worker involvement and changing 
technology pose challenge to Organisational 
Psychology. 

 £o¯õÒ Dk£õk ©ØÖ® öuõÈÀ~m£ ©õØÓ® 
GÆÁõÖ {ÖÁÚ EÍÂ¯¾US \Áõ»õP 
Aø©QßÓÚ? 
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21. Elaborate upon the common and new 
organisational designs. 

 ö£õxÁõÚ ©ØÖ® ¦v¯ {ÖÁÚ ÁiÁø©¨¦PÒ 
£ØÔ Â›ÁõP ÂÍUPÄ®. 

22. Delineate the process of creating effective teams 
for quality management. 

 uμ©õÚ ÷©»õsø©USz ÷uøÁ¯õÚ vÓø©¯õÚ 
AoPøÍ E¸ÁõUS® ö\¯À•øÓø¯ ÂÍUPÄ®. 

23. Explain the influence of Job Satisfaction on work 
behaviour. 

 ÷Áø» |hzøu°ß «x £o v¸¨v°ß uõUPzøu 
ÂÍUSP. 

24. Portray the significance of working conditions in a 
job. 

 J¸ ÷Áø»°À, £o¯õØÖ® `Ì{ø»PÎß 
•UQ¯zxÁzøu GkzxøμUPÄ®. 

——————–––––—  


