APRIL 2021 61357/SET6B

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer any TEN questions each in 30 words.

1. Define HRM
HRM — auengwim

2. What are the different roles of a HR Manager?
em HR CGueorerflear LudCeoim Lnsdlyhiser/Limki@ser

wimeney ?

3. Define Recruitment
< Camiy - euanyuim

4. Define Interview

Critasmeanted - euenyuim)

5.  What is Job Specification?
Cauaned ellaurs@MIiiy eremmmed ereser ?
6.  Define Training

LuwiHé - euerum

7.  What do you mean by grievance?

LDETd G eTeTmTE CUTHET wrg)?



10.

11.

12.

13.

14.

15.

What does HR process Reengineering mean?
waflgeuar  GQewewen wH FreOLUL  GTETLISET
QumpeT wirg)?

What is Summative performance assessment?

&(h&& QFwddmer HLILH ereTmmed eremen ?

What is a Balanced score card?

Eyrer HICLIGHT el GTETDTed Grebrem ?

What are Nominal wages?

QuuireTe| ardluild ereTLIgl Wng)?
What is piece Rate system?
ST 6% DEDLIL| CTETDHTE CTETE ?
PART B — (5 x 5 = 25 marks)
Answer any FIVE questions each in 200 words.

Describe the functions of HRM
HRM &t Qewerur@aamer eleuMésalind

Discuss the characteristics of HRM

HRM eéir uiarsener elleumdlgseyb

What are included in a Job Description?

Couenew cllarsaEssed eremaleueevmd
Cargaiiul_(heTerg) ?
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16. What are the external sources of Recruitment?
9L Cariiysarear Qeuafliiyn @ sTrRiser wTeme ?

17. Explain the need for Training
LulpSuler Coanaiamws afleréssa| b

18. How is performance Evaluation linked to rewards?
Qewedmer  wHITH  ereueurn  GleuE e e e

@ eanssLiLL (HeTerg) ?

19. Discuss the role of compensation in career
progression.
Qamfled  arCarppsded  @uriSiger  UBINS

undlésa]|b.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions each in 500 words.

20. What are the changing trends and challenges for
HRM?

HRM Wpsrer wrpb CUIE@&GSET WLHMID Feumedser
wreneu?

21. Give a detailed account on the meaning, types,
advantages and disadvantages of Interviews.

CpiTamemTad 6t @un%m, QUMSSHET, HETENLOSET OHMILD
@apurhsear upd Cgefleurs ellerésayb.

22.  Write about Grievances and Redressal.

e GemmaeT HmID Hleuryertd LDl 6r(ps)s.
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23. Explain the different methods of performance
Assessment.

Qeweodlper  wHOG ger LOCoum  (pEDSEET
ellersGs.

24. Explain the components of Compensation Benefits

@uulSLp smssaian smmsmar alerésa|b .
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