
   

  

APRIL 2020 61313/SAT6B 

Time : 2
11  hours Maximum : 75 marks 

SECTION A — (5 × 3 = 15 marks) 

Answer any FIVE questions, each in 30 words. 

1. Write the contribution of Walter Dill Scott in 
Organizational Psychology. 

 {Ö© EÍÂ¯¼À ÁõÀhº iÀ ìPõmiß £[PÎ¨¦ 

£ØÔ GÊxP. 

2. What is Engineering Psychology? 

 ö£õÔ°¯À EÍÂ¯À GßÓõÀ GßÚ? 

3. List the changes in technology that affect 
organisations. 

 {ÖÁÚ[PøÍ £õvUS® öuõÈÀ~m£ ©õØÓ[PøÍ¨ 

£mi¯¼kP. 

4. Define Organizational Culture. 

 {Ö© P»õa\õμ® – Áøμ¯Ö. 

5. How do employees resist to change? 

 öuõÈ»õÎPÒ ©õØÓzøu GÆÁõÖ GvºUQÓõºPÒ? 
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6. List the types of Groups. 

 SÊUPÎß ÁøPPøÍ¨ £mi¯¼kP. 

7. What is Grape Vine Communication? 

 vμõmø\U öPõi uPÁÀ £›©õØÓ® GßÓõÀ GßÚ? 

8. Define a Team. 

 Ao – Áøμ¯Ö. 

9. Define Work Motivation. 

 ÷Áø» FUP® – Áøμ¯Ö. 

10. What is Job Satisfaction? 

 £o v¸¨v GßÓõÀ GßÚ? 

11. How does Glare affect job performance? 

 ÷Áø» ö\¯ÀvÓøÚ PsT_uÀ GÆÁõÖ £õvUQÓx? 

12. What do you mean by Nominal Working Hour? 

 ö£¯μÍÄ ÷Áø» ÷|μ® GßÓõÀ E[PÐUS GßÚ 

¦›QÓx? 



 

 61313/SAT6B 3

SECTION B — (3 × 10 = 30 marks) 

Answer any THREE questions each in 200 words. 

13. How does virtual workplace and virtual employees 
affect organizations? 

 ö©´{Pº £o°h® ©ØÖ® ö©´{Pº öuõÈ»õÎPÒ 

GÆÁõÖ {ÖÁÚ[PøÍ £õvUQßÓÚ? 

14. How do organizational designs affect employee 
behaviour? 

 öuõÈ»õÎPÎß |hzøuø¯ {Ö© ÁiÁø©¨¦PÒ 

GÆÁõÖ £õvUQßÓÚ? 

15. Explain the forces for change in organisations. 

 {ÖÁÚ[PÎÀ ©õØÓzvØPõÚ \UvPÒ £ØÔ 

ÂÍUPÄ®. 

16. Discuss the contingency theories of leadership. 

 uø»ø©zxÁzvØPõÚ uØö\¯À ÷Põm£õkPøÍ 

ÂÁõvUPÄ®. 

17. Write notes on computer aided communication. 

 PoÛ EuÂ²hß uPÁÀ öuõhº¦ £ØÔ GÊxP. 

18. Write about the importance of work attitudes in 
industry. 

 öuõÈØ\õø»°À ÷Áø» ©Ú¨£õßø©PÎß 

•UQ¯zxÁzøu¨ £ØÔ GÊxP. 

19. Discuss the advantages of Rest pauses. 

 K´Ä Cøh{Özu[PÎß |ßø©PøÍ ÂÁõvUPÄ®. 
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SECTION C — (2 × 15 = 30 marks) 

Answer any TWO questions each in 500 words. 

20. Explain the historical development of 
organizational Psychology. 

 {Ö© EÍÂ¯¼ß Áμ»õØÖ ÁÍºa]ø¯ ÂÍUPÄ®. 

21. Elaborate upon Organizational Dynamics. 

 {ÖÁÚ C¯UPÂ¯À £ØÔ Â›ÁõP ÂÍUPÄ®. 

22. Explain the Barriers to effective communication. 

 £¯ÝÒÍ uPÁÀ öuõhº¤ß uøhPøÍ ÂÍUPÄ®. 

23. Illustrate the Early theories of Work Motivation. 

 ÷Áø» FUPzvß Bμ®£ Põ» ÷Põm£õkPøÍ 

ÂÍUPÄ®. 

24. Bring the individual and situational causes of 
Accidents. 

 Â£zxPÎß uÛ|£º ©ØÖ® `Ì{ø»U Põμn[PøÍ 

öÁÎUöPõnºP. 
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