APRIL 2020 61357/SET6B

Time : 11 hours Maximum : 75 marks
PART A — (5 x 3 = 15 marks)
Answer any FIVE questions each in 30 words.
1.  Define HRM.

HRM-auenyuwimy.

2. List out the functions of a manager.

& Gemariler tFweoumBsamer L iqwad(His.

3.  What are the types of interviews?

CriTaTanredl6i eUenSSET Wmene?

4. Define recruitment.
<L CariiL—euenrwim.
5. What is job specification?

Ceuanev eflaurs @MILIL| eTEmmTEd 6T6Mmen?

6.  Define training.

LUl pH—euenTwim.



7.  Mention any four methods of on the job training.
uanfl Copuuidplufer gCoad BramE@ (PepmEHmET
GO ab.

8.  What is performance assessment?
Qewerdmen A LISH erempmed eremmen?

9. What is MBO?
MBO erenpméd ereven?

10. Define compensation.
Quih—-euamruim.

11. What do you mean by retention?
Blevauidmigsed eremugen ClLImmeT eTeimer?

12. What are assessment centres?

LSS () LOWIRIGET GTETLIENE WITEn6U?

PART B — (3 x 10 = 30 marks)
Answer any THREE questions each in 200 words.

13. Discuss the role of HRM in an organisation.
e Bneuaggler HRM e Limig umidl eSleundlgsayid.
14. Describe the internal sources of recruitment.

9L CamliyGamen 2 61 gTrmser Undl ellerésea]Lb.

2 61357/SET6B



15.

16.

17.

18.

19.

20.

Elaborate upon the various needs for training.

uulpSHudler LGeum Coanaiseamer clleTése,Lb.

Discuss the training given at different levels.

uoCeum Hlevevsefley Gar@hsslumin  LulnHSHuleneri
umml efleundlEsaLb.

Explain the need for performance assessment.
Qewerdmer LS g6 Coemeuanws eflerédsaLb.
Write notes on multi skilling.

vedper Aumised LHH GO T (pgs.

What are the components of compensation
benefits?

@uuSH smaseien s nser wreneu?
PART C — (2 X 15 = 30 marks)
Answer any TWO questions, each in 500 words.

Elaborate wupon the changing trends and
challenges in HRM.

HRM e wmmyb Curd@ser womb seureosear Lpol
aNfleurs elleTésa .
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21.

22.

23.

24.

Narrate the advantages and disadvantages of the
different methods of recruitment.

9L Garilenr LGoum (penmsaiien HeTenDEEMETIL|LD
GSDDUT(HSE®ETLLD 656T&ESE|LD.

Illustrate the process of performance assessment.
Qawd mer SIS g 6 QFWDApenDHmET all6TEHS 6 LD.
Elaborate upon the Grievance Redressal
mechanism.

@ STEE0 auflpern undl ellfleurs ellarédsab.

Write about productivity and performance related
compensation.

o pusHsHmen  wHMD  QFweodper  GFTLTLmeT
Qi@ ubl erpsaLd.
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