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Time : 1% hours Maximum : 75 marks
PART A — (5 x 3 = 15 marks)

Answer any FIVE questions each in 30 words.

1. Give a short note on recruitment.
vanflwgge Lpdl @Gl erpsis.
2. Define Human resource management.

algeuer GCLoaMTERTend e Fuim).
3.  What is training?

LullH & ereTmmey erevTenT?
4.  Define the term career.

aump&analt CUTE®E eTemm LSS anem cuanyuim).
5.  Mention any two methods of wage payment.

el  oeflllder gCseyd @rem®  (pamEmaT
GINRICES

6. What are the elements of a good motivation
process?

Beva 2e1&@edllIL QFwepanpulled o crer Eryeantlsamend
& (1.



7.  State the principles of trade unionism.
Qampnenis Carlum’iyen Q&TeaTanssmend: gnmis.
8. Define grievances.
LDEUTS (&EDDSHET UG TUIM).
9.  What is human resource audit?
DTS GUET HewTlHEnS ETEmMTe) 6T60T6n ?

10. Mention any two benefits of human resource
audit.

weafls  euer  gaflsamsullear  gCsapd @ et

BeTenLD&HE TS GDILILA (H.
11. State the need for disciplinary action.
QR(WPHIG BLallgsamsuilen Coeaneuuilanens gnmis.
12.  What do you mean by unsolicited application?
CamriiuLmg edlamenT LD eTemLgen OlLImmeT wmg)?
PART B — (3 x 10 = 30 marks)
Answer any THREE questions each in 200 words.

13. Name the difficulties in implementing human
resource administration.
wefly eler Blieurasdlanar GeuoU(Sg Sl 2 drer
SlTOBIGENETE Fom)d.
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14.

15.

16.

17.

18.

19.

20.

Mention the principles of recruitment.
uanflwrggelen Clamearenssaer @G 6Hs.

Explain the objectives of wage and salary
administration.

gaedl  wHmid Fbuer  HlieurssHenr  Crrasmisamer
o6& @

State the impact of monetary incentives on lower
level management.

& Hlaneo Cuerarenoufed Hlflenibs
261555 06HTens U6 LITSILILISET &(H.

Explain the reasons for joining trade union.

Qamlhanigss e Cameughamen SIT[JGHT Il &GN GIT
ol e & @

What are the features of grievances?
LOGTE (&6 D& 6T 6T LIGHTL|SET WITg)?
Explain the objectives of human resource audit.
weflg euer seantlsansuien CrrssnigEmar 6lers@s.
PART C — (2 x 15 = 30 marks)
Answer any TWO questions each in 500 words.

Discuss the structure of human resource
department.
weflg euer glenmulden aulgeuamblilenar afleurs).
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21.

22.

23.

24.

Elaborate the on the job training methods.
vafleu s Ludnd  pevpseers  updH  ellfleurs
T(HSZIDTES.

Explain Maslow Need Theory.

wrevGer Coaneus Camum’ el cdlersEs.

Discuss objectives and functions of trade union.
Qamdlh  srissHen Crrésmsar LOML  Uailsamar
elleumg).

Explain the need and importance of human
resource audit.

els auer Semfl&engudleor Caenau LHMILD
WEEWSFusS e allens@s.
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