
 

  

APRIL 2020 62417/MAT2B/ 
 CVZ6B/CPC6B 

Time : 1½ hours Maximum : 75 marks 

PART A — (5  3 = 15 marks) 

Answer any FIVE questions each in 30 words. 

1. Give a short note on recruitment. 

 £o¯©ºzuÀ £ØÔ SÔ¨¦ GÊxP. 

2. Define Human resource management. 

 ©ÛuÁÍ ÷©»õsø© Áøμ¯Ö. 

3. What is training? 

 £°Ø] GßÓõÀ GßÚ? 

4. Define the term career. 

 ÁõÌUøP¨ ÷£õUS GßÓ £uzvøÚ Áøμ¯Ö. 

5. Mention any two methods of wage payment. 

 T¼ AÎ¨¤ß H÷uÝ® Cμsk •øÓPøÍ 

SÔ¨¤kP. 

6. What are the elements of a good motivation 
process? 

 |À» FUSÂ¨¦ ö\¯À•øÓ°À EÒÍ PõμoPøÍz 

u¸P. 
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7. State the principles of trade unionism. 

 öuõÈØ\[P ÷Põm£õmiß öPõÒøPPøÍU TÖP. 

8. Define grievances. 

 ©ÚU SøÓPÒ Áøμ¯Ö. 

9. What is human resource audit? 

 ©Ûu ÁÍ uoUøP GßÓõÀ GßÚ? 

10. Mention any two benefits of human resource 
audit. 

 ©Ûu ÁÍ uoUøP°ß H÷uÝ® Cμsk 

|ßø©PøÍU SÔ¨¤kP. 

11. State the need for disciplinary action. 

 JÊ[S |hÁiUøP°ß ÷uøÁ°øÚU TÖP. 

12. What do you mean by unsolicited application? 

 ÷Põμ¨£hõu Âsn¨£® Gß£uß ö£õ¸Ò ¯õx? 

PART B — (3  10 = 30 marks) 

Answer any THREE questions each in 200 words. 

13. Name the difficulties in implementing human 
resource administration. 

 ©Ûu ÁÍ {ºÁõPzvøÚ ö\¯À£kzxÁvÀ EÒÍ 

]μ©[PøÍU TÖP. 
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14. Mention the principles of recruitment. 

 £o¯©ºzu¼ß  öPõÒøPPøÍ SÔ¨¤kP. 

15. Explain the objectives of wage and salary 
administration. 

 T¼ ©ØÖ® \®£Í {ºÁõPzvß ÷|õUP[PøÍ 

ÂÍUSP. 

16. State the impact of monetary incentives on lower 
level management. 

 RÌ {ø» ÷©»õsø©°À {v\õº¢u 

FUPzöuõøP°ß £õv¨¦PøÍ u¸P. 

17. Explain the reasons for joining trade union. 

 öuõÈØ\[PzvÀ ÷\¸ÁuØPõÚ Põμn[PøÍ 

ÂÍUSP. 

18. What are the features of grievances? 

 ©ÚUSøÓPÎß £s¦PÒ ¯õx? 

19. Explain the objectives of human resource audit. 

 ©Ûu ÁÍ uoUøP°ß ÷|õUP[PøÍ ÂÍUSP. 

PART C — (2  15 = 30 marks) 

Answer any TWO questions each in 500 words. 

20. Discuss the structure of human resource 
department. 

 ©Ûu ÁÍ xøÓ°ß ÁiÁø©¨¤øÚ ÂÁõv. 
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21. Elaborate the on the job training methods. 

 £oÁÈ¨ £°Ø] •øÓPøÍ¨ £ØÔ Â›ÁõP 

GkzxøμUP. 

22. Explain Maslow Need Theory. 

 ©õì÷»õ ÷uøÁU ÷Põm£õmøh ÂÍUSP. 

23. Discuss objectives and functions of trade union. 

 öuõÈØ \[Pzvß ÷|õUP[PÒ ©ØÖ® £oPøÍ 

ÂÁõv. 

24. Explain the need and importance of human 
resource audit. 

 ©Ûu ÁÍ uoUøP°ß ÷uøÁ ©ØÖ® 

•UQ¯zxÁzvøÚ ÂÍUSP. 

———————  


