21.

22.

23:

- 24

Draft a sales letter introducing LED Telévision set
in the market.

shevsufico LED anwmésésn»;é]une; agﬁ]@&ﬁm@g}gﬂ
SlgHD Qenhlene er(HSIs.

Write a letter to your insurer notifying them of a”

small fire at your business premises. Ask them to

arrange for an early inspection to enable you to

put things right as soon as possible.

o gl auals euamssde Hblw & uss BLHSS
&hss eag esrSlLrerméE Csfuiu@sswn
Cuogid  Sjeuigemar Sl E&Arp ey
CopQ&TaT@hLonD) &g LD @ETHla e 6r(LpSs.

Write an offer memorandum warning an employee
against his smoking inside the office premises. -
S@aes eaemmesde uamiurerisdr Losiglug)
s Qelwliul@erarg Haoaau@sd réshsms
BlgBLD QETHIENE 6T(LHS)E. )

Examine the advantages of SMS and Internet.

SMS LHOID GenanmUSE T HEEDDEMET b FTIIs.
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Time : Three houi‘s Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks) .
Answer any TEN questions.
1. Define Business Communication.
auranfls S&H6UMD QBTLTL] euenTwIm.
2.  What is business letter?
auanlla Sig HIbd ETENDITE) GTemen?
3. What is inside address?
2 eTUES NTFID TRTDTE GTeuen?
4. Give the meaning of adjustment letter,
FlEE L6 g HID CTETLISEN Qur(meT &(Hs.
5.  What is circular letter? .
&DDOGME &lqBLD CTETMTC) 6T EITG?
6. - Write the purposes of a sales letter.
A PLIENGETS Glg SHH T CHTEHSEHMET GT(HSIS.

. Mentio\n. any two advantages of sales letter. |
pumens sihssHear gCas@id Qran® meraniosamer
GNUEHS. , :

Rusiness.  Commumnicakion



10.

11.

12.

13.

14.

What is bank COrresﬁondencé?

Ut &lq SEIGET GTETMTE) GTeoTa?

Write the méaning of Memoran‘dum
ﬁlsmmqa; @rf)]uq Gremug,aﬂ Quimperr Gr@gﬂa;
"What is a press report"

ugdlféams oifléms erenmmed ereven?

Give the meéning of message forward.

G TObgE GerdaiiL(L Qsid eramser Gunmer

S(HS.

What is internet?
QlenarTiLd GTETiTeL GTeman?
SEC—TION B — (5 x 5 =25 marks) .
Answer any FIVE questions,

What are the physical barriers in communication?

g,&éuei) Qg,rrL/frﬁTsiry 2 L& FMihe gcml_a;é'rrju_‘lrrgj’?

Highlight the features of a good business letter.
@ fpis euamfls. asq.g;g,é,)m am&ma;mm Cé’s;rrup_@\

- BT(Hg.
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15.

16.

17.

18.

19.

What are the points to be borne in mind which
writing a complalnt letter?

T @ Y&mT GSlq_g';LD GI'@Q]LD Gurg HS@JGU@@GD Ga;rra‘rm

Gouatimig W SHSSISHET WTg)?

Point out the objectives of circular letter.
sHPPlEms g s5H e CrréshiEmar aTHSHMTEs.

What = are . the ofl Uhank

correspondence'?

different  types

um@mg CUENSWITET GUMEIS &iq.BBIGET u.nrgj’?

Distinguish between office mrcular and c1rcular

- letter.

SPaws  sHPNE@ESGD  wHmbd  sHDHEMS

sl 55H DG 2 arer CaupLrGamars ss.

" Explain the characteristics of an e-mail message.

Wlenemereed Qawidludien LianTLsaner edleré@es.
SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Bring out the significance of effective business
communication. -

R LwigniaTar euentss G]g,rn_rnﬁ]@rr @oasé]u_lg@mg,g‘,]mm
Qavefl&QsTeanis.

3 62402/CPZ1B/
CPW1B/CPG4D



