21.

22,

23.

24.

Describe the various phases in decision making.

' Smomemb Qewigeder LoCeumy s migemer afleu.

What are the various bases of departméntation?
Explain.

slemsaTanngsedlan LG iiqliLen S6T Wrenau?
cNlens@s.

Explain Maslow’s need the‘ory" and its limitations.
wrevGarefer ' Caameus Casmlumiigemenynd HmILD
<igen GapUTOEmenu b efleré@s. '
Enumerate the characteristics of an ideal control
syste_m. N

Sremwwrer  s_Hrumf) (l,oe_mgpuﬁlein QuieLsenar

aSteurfl.
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PART A — (10 x 2 = 20 marks)
Answer any TEN questions, each in 30 words.

State the functions of Lower Management.

SipHlana Goemertentoudern Lienflsamend .
What is meant by Fatigue Study?
Gemitey <116, GreumIBe OlLIm(meT 6Teser?
Define the term ‘Planning’.

‘B0 eremp LgSlenen cuenTLDL.

What do you mean by Decision Making?

Eionand Qeiigd aramugen Qurder updl B <ifloug)
GTGUTGOT ?

What is an informal organisation?

(PEDETIIT D{GNIDLIL] GTETDITED GTEIen?

What do you mean by organisation structure?
SIEMLILY @lig aulD GI'GleJ;Q")Gi)T Qurger upid B idleug
GTGUTEOT?
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7.  What are non-monetary incentives?
ﬂ@&nb‘rﬁ oard@eLIL&ET WTeneu? |
8. Define DelegatiOn of authority.
ey @uiuemLea) uhb eueTwm.
9.  What is meant by Budgetary Control?
S i’ igwed sLGULIT(H eremuiger Clum(merr eréen?
10. State the elements of Coordination.
@rdama 96T sansmeTs g .
11. What. is meant by Line and ~ Functional
Organisation? T
Grieufiens whHmL Ul « Siemwoliy  eraTUB6T

Qum(merr eTemen?

12. What is Programmes?
Bepss) a6 eremmmed eremmen?
PART B — (5 x 5 = 25 marks)

Answer any FIVE questions, each in 200 words.

13. Distinguish - between . Administration and
Management.
'f_élr'r@_lrra;gmg,ﬂm LOHMID G TarenLoewiLLd

Caumu(®5s15.
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14. State the importance of Planning.
A LBl afer WEHwggIeSmSE snl.

15. Explain the important steps - in. organisation
process. a '
Sewliys  CQeuawepuear  wsdlu  dsemar
MendGs. '

16. What are the principles of delegation?
guiLeLeflér QaaamsseT wiranei?

17. Explain the characteristics of motivation.
QewgrssefSsedlen @m@qgmm-aﬁ]mé;@.

18. State the factors which make coordination
necessary.

@ideaiiy Cpameuulenar ® (HeUM&ELD
snyanflaemerd sm. '

19." Explain the various types of committees.
Gésaflar LOCaun auamssman cflarTéEs.

PART C — (3 x 10 = 30 marks)

Answer any THREE questions, each in 500 words.

20. Discuss the different appro'a'ches in management.

Guerarawudén udGaun gIGwapsmar afleufl.
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