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9.

10.
11,
12.

: Defme orgamzatlonal behav1our

:"Deﬁn‘e conflict.

PART A— (10 x1=10 marks)

Answer any TEN'_queéti‘ons each in 50 words_.

x Name any four behav1oural smences

Deflne Ieadershlp?
S‘pe]l out any two theorieg of‘ leadership

What does Maslow Need H1erarchy theory speak,
about? = o

Define attifu‘de. e
Who are the change agents in 6rg_‘af1i2atibh?

List out any two theories of orgamzatmnal
development

; | :
Mentmn the useés of operational research,

“‘Expand PERT.

Point out the scope oi{\orgalnizati'onal deyelopmént.
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PART B — (6 x 5 =25 marks)
Answer any FIVE questions each in 200 words.
Explain the concept of organizational behaviour.

Elucidéte the

teams in
organizations. ‘ '

“importance = of

In what ways, morale of the organization can be
improved?’

How organizational culture improves productivity?

Enumerate the concept of pro¢ess mapping.

Write a note on' the usefulness of~ conﬂlct

‘ resolution techniques.

Examine the characteristics of perception.

PART C'— (4 x 10 = 40 marks)

Ansvs}er any FOUR questions each in 500 words.

Elaborately explain the types of personality.

Expatiate on the types of leadership.
° 2 ) )
Portray the factors influencing job satisfaction.
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23.
24.

25.

Explain  the .stress

management,

techniques used in

Narrate the process of bnngmg organ1zat1onal
change

What is the business process re-engineering and

'the steps involved in it with examples?
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