22

23.

24.

Explain the functions of trade union.

Aemflh shiassder Qeuduraamar Q_(ﬂGTTéS@‘a;.
Explain the nature and scope of human resource
audit.

wefls  aer  seaflémaifen

SHeTenio
erebanawiianar eflams ss.

: m;bguLb

Discuss the role of human resource professional i in

CSR.
CSR & weflg euer fljenrfer Litidener efleursd).
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Time : Three hours | 75 marks

Maximum :
' SECTION A — (10 x 2 = 20 marks)"
Answer any TEN questions.

1. Define man power planning,
wellg &8 L0 & eueywigy.

2. Write two types of interviews.’
Cprraremalle @Qrer() cushasamar TUPSHIS.

3. What is intelligence test?
panandle| Gengemar cremnmed eTeman

4., Give any two advantages of training.

uuﬁ]mé]u_‘ﬂem mmmmam G;G’g@m @raimgmans gma.

5.  Define promot1on
ugell 2 wite] Uy,

6. What is industrial dispute?
Qgmer sarmmy- mmﬂ)rrc;t) GTeTE ?

7. State the meaning of lock out.
&FeUaL UL eTeTlgen Qummer snms.

Hu,wwm QQ/A Ouwrte M{JMW k



10.

11.

12.

13.

14.

Give the meaning of grievance.

eT&EGemD eraTuge QUITHET &(ms.

What is human resource audit?

wallgaer saflisms aammre ererer?

State the ‘different approach of human resource
audit.

waflgeuer gaflsmauier LOCa  iamiEwpampsamaTs
ENOTES

What is corporate ethics?

QupPpisuar Apfpmpadr erempre crémen?

- State the social responsibility of employees.

varflurarisafiienr seps Gurrgjuqcmrrm u,r_n,rf)] SIS,
SECTION B — (5 x 5 = 25 marks)

Answer any FIVE questions.

What is the role of human resource manager in an
organization?

P PinieiarsHe wels euer G marfer UmbI(g gl ?
List out the merits of internal scurces of
recruitment,

<par Goriyssrar o 6 cﬂxgpg,rrryrma;erﬂm (mmemma;mm

Lt wedl (s,
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15.

16.

17.

18.

19.

20,

21.

Explain the need for training.

‘L pAGen Camaifenar olarsEs.

State the purpose of transfer.
@Quorppsder Crréssdamand anps.

Explain the levels of conflicts.
Guorgwsaflan Hlaawsmer aflears@s.

Write a note on human resource ’accounting.
wafgeuer samsdwid LHdl GO eT(pgIs.

How to develop code of ethics in work planning?
Ceaumer  Srflelleo  GApdlapenpaaer  ereueurp
2 (HEUNSHGHUG ? - - ;
SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions

Describe the organization structure of a human
resource department.

waflg euer gleopular @wUL slL®LUY  Lh
aflau.

Discuss the four modern techniques of
performance appraisal.

Qewddper LA e  premE p@?m 5L LB & 6T
ubHm efleurdl.
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