22,

23.

24.

Elucidate on managing organizational change
programs.

mIGuen ) S senar Blreudliuang
QzafleyuSgmIsET.

Narrate on the techniques of performance
appraisal.

QewidHmen wHUSEG BILLIiSamert ubHm
clleufgsam. ' ;

Eluciddte on fhe stress managemeﬁt in
organizations.

Poeamseaie warowss Coeramew  ubdl
QzeflajuBsgimiseT.
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Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer any TEN questions each in 30 words.

1. What is 'globalization?

2 QSHDWILDTEHED GTEITMHTE) GTEHTE ?

2n What is a trend?

CuéE eTempTed eremen ?

3.  What is competition trend?
Gumiigufer GuiTé eTenpmed eretren ?
4.  Define work.
Couamaen i aueFLMISESEa|LD.
5. What are training needs?
upd Cgeaneusdr eremar ?
6. What is management development program?
Cuanameny GLBUTLG HLL b eTemprd eTeen?
7.  What is MBO?

MBO ereped eretrent ?

ouNre_ M MO?WML




10.

11.

12.

13.

14.

15.

Define interview.

Cpiraremaney cuanrupissayLb.

What is personial bias?
safliul L gnfry eretpmed eresen 2
Define stress.

WaT (PSSHMS UMTUIMISESE|LD.
Define conflict.

Gurgsme cumrumssayD.
Define appraisal.

wHUSLML eueTum&EseyLb.

PART B — (5 x 5 = 25 marks)

Answer any FIVE questions each in 200 words.

Briefly write on the technological trends.
GsmfopiLu CUTEEsMET HHESLTS GT(HEIMSET.
What are high performance work systems?
Explain.

swir Qeuddpear Ceoueme .;v;;cmouqa;m GT6HT D meD
erenen? aflerés. . .

Discuss about forecasting.

apemandlefiiy upd efeurdésey.
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16.

17.

18.

19.

20.

21.

Explain how training programs are implemented?
Lipds  HlLmsmer ey QEuduBHsgieus
aemueng ellemdseyLd.

What is group appraisal method? Explain.

& LHUSLE wenp eTemmTed ereiar? 6llaTdhEs.

What is problem solving interview?

fssd Srs@d Crirsmeamed eremprdd erebie ?

Why pay attention to women related issues?
Explain.

Quamaer Qgrifumer Grssamansefiley e seuand

Qeqyss Couam@ib ? eflers@s.

PART C — (8 x 10 = 30 marks)

Answer any THREE questions each in 500 words.

Delineate on the important trends of human
resource management.

wefly euar Guerarewvulear wadu Gurs@samer
euMésayLd.

Bring out the steps of the recruitment process.

<L Gamiy Qawieb panpulles
QeuaisQaETeamyeLb.

Hlencvsener
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