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Time : Three hours . Maximum : 75 marks
PART A — (10 x 1= 10 marks)
Answer a'_hyv TEN questions.

1.  Whatis s‘erﬁge?

2. Define marketing.

1 What is marketing strategies?

4.  Write a note Tourism. |

5. Whatis produét?

6. _'Whatis innovation?.

7.. What is a financial service?

5. Whatis mutual fand?

9. Define the term réla}tionship marke‘tinﬂg.
10. What is service blue prli;lting:? |
4, Wh.at.ié CRM?

12. Write short noteé on Communication.

o Meem — Ma/uy of Serviges



13.

14.

15.

16..

17.

18.

19.

20.

21.

22.

- PART B — (5 x 5 = 25 marks)
Answer ah& FIVE questions.
Differentiate goods from services. —
What is market segmenta?tion? '
Why is prmmg of services difficult? -
Hov§ do you market é nonproﬁt flrm"

Bn 1ng out the mgmﬁmnce of customer 1e1at10nsh1p
marketing for service organization.

Wﬁat is the role of fechnology in mediafion?
Why :a;*e ?'é;er:'\ficés inféngiblé?
PART C — (4 x 10 =40 marks) -
Answer .any FOURn’ciuesﬁoné 5
D__e-_s'cﬁbe the;ch&;&étéristics of services.
Explain the _main stréxtggi_eas of service marketing.

Discuss the recent irinovations in services.
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25.

Explam the role of markatmg in insurance

. industry.

“‘Customer' is the king” — Is this in practice 'in

Ind1a’7 lee your critical answer.

Describe the impact of LPG pohcy on the servme
sector in Ind1a
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