22.

23.

24.

Discuss - the factors that determine span of
management.

Cueremenoudesr cuyLblener
srrantlaamer UHN eleurdsseyb.

Eroredd @b

Explain the various methods of performance
appraisal. _

Cewedner wHu9Gsadar LuaCam eumssamer LDHH
ol 6rmdi .

Describe the various stages involved in the control
process. ‘

sLOUNG  Qswepenp Csriiurer  LOCeumy
Blenewseaar efleuflgsayib.
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Time : Three hours

Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer any TEN questions.
Define Management.
Gueramentd euanywm.
What is division of work?
uewfl Ldlitey eremmed eremen ?
State the meaning of policy.
QameTens eTerLIGe GLIT(heT Fanis.
Mention any two types of long term planning.
parLare L0 der gCsad Qram® euamssamen
G NI
What is meant by organisation?
LY eTeTLgem GlLmer wmrg; ?
Define centralisation.

@WILHSSHSD UL



7.

8.

9.

10.
11.

12.

13.

14.

What is recruitment?

uenflurenit Caidens eraTmmed eTabren? -

Write a note on selection.

Coibbs0ssd LDH @® GIIUY apgis.

Give the merits of work from home. ;
el ig (b Ll Qeweugar pemmma;mm 5(55.
What is Direction?

QusEeilssea eamprd eTemen?

State any two barriers of Communication.

sEad GgTLiurer soLsd gGsaubd @yeyamen

NS
Define Leadership.
s@LUAlw® auaTw). ‘
PART B — (6 x 5 = 25 marks)
Answer any FIVE questions.

Explain the contribution made by Elton Mayo to
management thought. ' o
ereoLer  wCwrellenr  Guaramew  Hpgamearsstear
urigatliiy updl efleré@s.

Describe the importance of planning.

AL e wpsduggieusans Qeul.
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15.

16.

17.

18.

19.

20.

21.

List out the merits and demerits of line
organisation.

auflens  sianwoliGer pETEnLOEET  oHiD g‘;mmassmm

Lt L160] (B 5.

What are the internal sources of recruitment?
What are its advantages?

Sisaufl uaflwrer Ceréams crempred eTean? A6
[HESTEN DSEET WITEnEU ?-

Mention the advantages of training.
uestlurart LulbAulen peranwsamar GHLUAGS.
State the need for motivation.

sarg @6l Ggalen Coameuanw goms.

What are the functions of a leader?
sameveuiler Lienflser wmened ?

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

List out the dutjes and responsibilities of
manager.
Guerearflen  sLewsdr  whHmib QurmiLsemer
L igwiell (. :
Explain the various steps of decision making.

Sinorerd  dewigelled odter  LOGaumy {_F,]@s)suessmrr
clilamés @ .
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