22.

23.

24.

Write a letter to the bank manager to open the
saving bank account. :

Cafliy amdl sansE Qsrhigospsrs b
Cuerammés @b SihslD eT(HFIs.

Describe the various types of reports.

siflémasaiiar LOCoun aumssmer clleuflés.

Draft a App‘lication letter for the post of Finance
Manager in a factory.

@@  Gdsrfpsraole B Coarar usedss
eflairemTiiLl GigHlb uETS. -
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Time : Three hours

Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer any TEN questions.

What is business communication?
auaflas gseud QSTLjy erempme) erere?

Give any two merits of Oral Communication.
aumi@omng sseud Qsmiffer ;_r,anmmasm q@g@m
@rxeﬂwwm B

What do you mean by gesture communication?
Qeviams gseud Qg iy updl Beli deugy eremar?

Write a short note on sales letter.

efipueen susid GSOSH @G dp GHUY aTwss.
What is circular letter?

sOOPH&ams SigHib GIEMINGD GTeHTeDT 7

What do  you understand by - banking
cor respondence"

wnél su.s Aeriiy up rrE@Eﬂr; SiPleugl wrg?



10.

11.

12.

13.

14.

Give the meaning of Life insurance.
2pWer srSE eraTugaT QUITHEaET H(MHs.

Who is company secretary?
Bl Qewed ererueuy wimy?

What is Agenda?
Blap&dl flyed eremmmed ereian ?
Define Reports.

SiPlEamasdr el

What is application letter?

el GHramTLIL &Hiq.GLD CTETHTE) 6Temen ?

Write a note on digital profile.

Wetnangn swelleurd Ghlgs ewm GHLIY apss.
PART B — (5 x 5= 25 marks)
Answer any FIVE questions.

State the features of Business Communication.
B&6ua LsmGer @QuidLsmaT gnmis.

List out the merits and demerits of written
communication.

Gr@géj Lyelomer  gseud | Ggsri e pmmms;m
LHHD SevwsHamar ul_Lq_LumSl(_i,\a;
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15.

16.

17.

18.

19.

20.

21.

What are the features of order letters?

DLENET BHlq FhISGETET SEMENLOGET WITEDE ?

Mention the situation in which circular letter may
be sent.

g hE ukpﬁm@)essr‘r]m &Hodléame ALY )
Die b aerLms GHua@s.

What are the various types of banking letters?
ksl susnsaiier LOCaM aumsSHET WTana ?
Point out the duties of Company secretary.
Bniw Qewefler s_ambamer @GHOUABS.
Explain the objectives of digital profile.
Wlemargny) — swellurd  gsurfluugear  GCrrésmigamer
e gs '
PART C — (3 x 10 = 30 marks)
Answer any THREE questions.
Explain the various methods of modern
communication.
pelian  SHeU6 @‘a:,rrpm_‘ﬂem uoGeum . epsamar
alersGs.
Draft a circular letter announcing the opening up
of a new branch.

uﬁ%i.u Slanar  ogia@sd  Spliug bl
Q&u.lg‘,] amar Gzflel&@n snhléms &sigsb Qabeaner

IOETS
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